Gas Fireplaces Maintenance


General Information
Prior to operating your gas fireplace please thoroughly review your manufacturer's installation and operation instruction. 
Some of the following conditions may occur during the operation of your gas fireplace. If any of these conditions appear to be causing additional problems, please contact a qualified service technician. 
After the initial start-up, the gas fireplace unit may emit some smoke and odor. The smoke typically emits from underneath the hood located at the top of the fireplace. This smoke is caused by paint and lubricants used in the manufacturing process. This smoking situation should dissipate after 6-10 hours of operation. 
The lubricants used in the manufacturing process may cause a haze on the inside of the glass after 3 to 4 burnings. Additionally water vapor (fog) which is caused by the gas combustion process may also form a haze on the glass. To remove this type of hazing, the following cleaners are recommended:
1. Rutland Fireglass Cleaner© 
2. Flitz Metal Polish© 

3. Kel Kern Glass Cleaner© 
4. Cook Top Cleaning Cream© (for smooth ranges) 
The fireplace may produce a banging noise during operation. This noise is caused by metal expansion and contraction as it heats and cools. This noise typically occurs when the fireplace is turned on and off, but does not affect the operation, or cause damage to the fireplace. 
It is not unusual if minor sooting occurs with the operation of the gas fireplace or gas logs. Major sooting problems, however, are not a normal occurrence and they can be caused by any of the following conditions;
1. Air shutter (incorrect setting). 
2. Flame impingement on ceramic logs (improper log placement over the gas burner). 
3. Orifice size (improper burner opening). 

4. Improper manifold pressure (improper gas valve setting). 
5. Venting (debris around vent cap). 
Batteries for both the remote transmitter and receiver need to be changed every 6 to 12 months.
If the gas supply is shut off to the unit, the gas line typically needs to be purged of air prior to restarting the unit. 
The pilot assembly should be inspected and cleaned prior to seasonal re-lights. 
Care & Cleaning
Fireplace manufacturers recommend that gas fireplaces have annual maintenance and inspections by an authorized service dealer.
Be sure to remove all protective coatings and labels on glass trim before lighting your fireplace. Never throw anything into your fireplace to burn. 


Marble Fireplace Surround and Hearth 



General Information
Your fireplace surround is made from one of the most ancient and beautiful natural resources found on earth: marble.
Limestone was turned into your marble under tremendous heat and pressure. It was then that the color, veining, fissures and what some consider "imperfections" were created. These characteristics are unique to your stone. 
The natural surround that you own is not only beautiful but is uniquely yours. A neighbor may have a piece that is similar, but it will never be identical.
Care & Cleaning
Marble will stain! Coffee, tea, soft drinks, juices and alcohol will harm your finish. Wipe up all spills immediately. 
· Always use a mild neutral detergent and warm water. 
· Keep surface clean on dust and grime. 
· Apply a marble polish occasionally.
· Never use abrasive cleaners.
· Never use petroleum based polishes or car waxes.
· Avoid running the vacuum over the stone. 
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